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<R REFMGEEO.

%% Dell SupportAssist, /5 B ED%k .

MRERTEFMINGEINEE, REBRTERADE, 252

SupportAssist & H#FEHIG T B L4572 MIERY OpenManage Essentials AR 5332 ED &

7E: TEEDE SupportAssist B, WEMBRAERE. K6, RESARBAHAANER. WREEEHRE
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AR E R X {E A Dell SupportAssist 8115 2 .

Ja 5/ Dell SupportAssist

ZE 25 SupportAssist, 1EHITIATIRE:
1. 7 OpenManage Essentials ZIBAR&Z 2 L, FMITUTIRIEZ—:

- W Dell SupportAssist 5 & E#F .

- KRB HFIR— FTEEE— Dell OpenManage Applications— Dell SupportAssist— Dell
SupportAssist.

- 7£ OpenManage Essentials {X &R, BETRIETF, SAFHE SupportAssist BENGEE.
1 B AT E 2 R Windows & &3 HE4E .
2. WMRER Windows REIHEIE, BRNBPRNEE, AGHTHE.

SupportAssist {CRIIGTE Web R ST2EHITH, FREEREANTIHEE, UBMERERIERSFZIZEN
RARER (NMRFH) .

EHIFNRHM S

Z{55F RE5 22K Dell SupportAssist 1 FIRALE .
TRIFAAZIHR Del IRFEERMIIBZRFER, FUEFFIRIRE DA
R IEHNRBERNS

3 A
EHIRES IEHEOHIPRE. EHEKETER:

FB — Dell AL HEF BRI RIEM.
#1Teh — KGIHATIETER Dell HALIFLIE.
EPELH — Dell HARZHEREEPHEKHEIRITEAGIRILIE,
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© TR — FEEREEEM.
s BEWFRE —EGIZAIEXA, NEEHFB.
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HEHIREBRE — X CRER Y SupportAssist BYEFEHERR T AE .
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&5~ OpenManage Essentials Z54% 2| 891 & B9 2B

i — 28 & 22— PowerVault f7i%MEF.
RE%5 8% — 1z & 2—4 PowerEdge AR 85 .
*  PowerConnect — iZzi% &= — PowerConnect LA KM 32l .

—ME—BFEEFIRAA, (£ Dell EH5 B IMIRZE A Dell R E -
XEFRBIR B B EAF0ET 8.

EERHIFIRRS

EBEEFIRRY, iE58 3 Dell SupportAssist {3 FHE P BIEHHET £ .
SRS A st B R— M EISREE, 1A SupportAssist IF 7E E #1H i R BR M L IF R BIMETR.
7 EERINMEAT, BHFREBFABHBLEFHITHF. §XESHFEN, ESRNAEXENIERE

B = %ﬁ%ﬁmﬁi‘zﬁfﬁu (£ SupportAssist ERFFBBIZERD , URARZiAT SupportAssist FF 8B HF
ZHBASEREREFTIRRSS.

% 7E: 34 F 7€ SupportAssist R ETEIERIETE XFFEH, SupportAssist (LRI FRIREZEAFNIE BT AL.
K2iEEMERE, RESATIGEMAHEMRSESARE,

& SupportAssist @i Internet E# 2 Dell ZHFRFIFMESALBERN, IHRHEEFEEITEEELRS
FRZRY Dell OpenManage Essentials Z 32 /Y Dell PowerEdge. Dell PowerVault. iDRAC7 % Dell PowerConnect i% &
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Ed Eﬁ”i UREEA Intemet, BRRERROIUSE . EETRERE Internet FHTFRBITIRM LR, 15
THHRTEHIER.

—B SupportAssist SER KRR RHIEHIRIEE, RHFIFERRYFHOE.,
B EXEHIFIR B REE

BTRHEFFIREETBIUTARAEN:

125\ ZERHEF 15 R AR
273 %ﬂ *”%ﬁﬂ@ REE

uEﬁﬁiTM%ﬂﬂ

15| 2 R HE R BI 5 R B
E#F| BHHFROFIRTTHIR, BREEMAIFE.
REARBRIF, LURRERSEOFIRE T FSEF TR

BB R X T IHIER OISR AR
B 2 XRFIHFERGTIRETEE, FRITUATHRE:

MIEEAR: FIRPIEETIER.

MRRERGIRE. HE. RELB IMEFEY, WARRIIRFEERRRS.
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B TR R -
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No support cases found. Please review your search criteria and try again. CE

P RERES . H AR EREREMIFERK. D
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BRI REIEL T AR
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RESTERHESI

EFUENETHAITE, NBRE: JRDEFESTHEGNE. B LULE:
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TRIEAASFF Del REFBAFEMMEZREMEE, EMREFRBEMREPAT
R4 RERFEEMRSE
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EERBFREBMIRE

ETERZTEEMIRE, &2 E Dell SupportAssist {8 F R IR FIZ T+

By EFAMEAT, REXRBMHZBEEBMUAFHITHT. ARESHFER, FERAEXNRER
B R R R .

BE XX & FR B R REE
BRI EFEREMRRE TR T AR E:

© BREEREMEIRTED
WESTURRHIZEE

1252 FRHE IR & SRR AR
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REBRIF, UBRFEEZENEE.

B EFTHRF BRI R ABOAHEF
BERREAEAREFFEMNE (LURERMRIEFHF)  BREHR&EATF.
WEBRFABIANGHFRY. FERERINRERERETER. BABRER LR EEBRRE.

RESNETRREH
EEYBRETHBITE, ARTRE: JIRPEEBZDRORMOE. BFTLLLE:
gm0+
‘R0
© 8/Rt

RIFT R BT RBO & TR F MR R

AL LT A7 R R G5 RS & H IR BN T TR
BHEFFIRSZEFREMYIRA L AT THRIFGEE, LUER S INEERFER BN BT
7. IMFERNMRARABEREHESIEETRE.
;ﬁf&ﬂﬁ&ﬂ"’"a%tEﬁﬁﬂ%ﬁ?ﬁ’fﬂ‘fﬁ*ﬁiﬁktmE’JHFF?A’E P DL 55 25 AT LU R B A LUTE S R3S

To display the webpage again, the web browser needs to resend the
information you’ ve previously submitted. (ZEFIXE/RMIL, Web WA T EE B K%k
TOEHRAZMEE. D

If you were making a purchase, you should click Cancel to avoid a
duplicate translation. Otherwise, click Retry to display the webpage

again. (WURESAEATINN, WIN L “HOH” DOBRERAZS. &0, iR “El” DEEs
BT )

FERTRRAIIEIES, BRERRERE.

Fic B A Hif fH 88 %0 1 10

BT MR E AT A e R EIREU T R4St TRE

HhIBALE
$£U4 Dell SupportAssist FE T M 4438 £0 A B 12 TR .

EEFM/EHETHEEMEIED, FRITUTHRE:

ﬁ iE: #RIEEA “OpenManage Essentials 225 7 (OmeAdministrators) 3 “S 2%~ (OmePowerUsers) 22
B RER. BN, BREHMEENREREEE

1. E SupportAssist (X RN A L A BB S HEE.
S R RBRRERTE
2. BHERERTHETF.
LB & B R B T AN B TR S AT
. HEHEWRT, NHiEBRTFHEESIRPIEIFES.
4, FEREFHEEDT, EEMENE T EMET. ST LLERE:

- BR— &R
- B — TEREH
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5 BEHREE.
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B RER. &N, EENXHFMEENREREEE

1. B3 SupportAssist X R A £ ABIBLE SCHFEE.
lttETAETH*gr l_.\J\
2. BEREGERIE.
SR RABERENE.
3. EEERRERE.
4 iE: SupportAssist 23z Windows NT LAN Manager (NTLM) 3&4E 43
4, EHEEMFEPENRERESSFIbIS . FAREROS: .
Ky i mRARRBHKIEIE, SupportAssist R1EHNER M R EHEIKEARSE.
5, MRRERE[ZTERIE, FERERESERIE, AREHNMNFTEPEEUTESR:
- ARE2—RRZ2LABE—NRSANAITENFER, FEREBET 104 MFH.
- Bl —APEELAEE—NRSANAITHZERN, FARSBEE 1271 MFF.
- HIAEE -EERATME. ZEBENIZ5E ‘TN FRPEENSE—E.
6. EBFHMA.
SupportAssist SRR IBIRF R E, HEMNFERERNRER.

BERIEARS RN EE, EATUMIERBRERTCEREE. FSAFIAESKIEARS B AERE.

TN BT R AR 55 2R B IR

ZEMR Dell SupportAssist & AT LUB IR IR AR 5 25 E1Z 2] Internet, IFHITIATIRME:

% SE: BIRIEEN “OpenManage Essentials &2 517 (OmeAdministrators) 3 “SZFHF” (OmePowerUsers) £H
B RESR. &N, BEHMEENREZEZER.

1. B SupportAssist TR A L f BB B ST 95
ISR RERERRE.
2. BHREEERNF.
B RABRERE.
. HRREEECEMES. FSAESERERSEILE.
4 BEHEA.
BRR—ANINEE, SHiBERERSENERIRT.

Tf A TR

&R LA Dell SupportAssist B FEREFIETERE, LUERRARA LUEWRITENFIEEET.

flan, EMEETF. W EZR PR R FEM BT R RSB AR EE S, BRI REENE BT EbMAE
BIRES.
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EMR SupportAssist B FHMEIEIRIRES, IHITIAUTIRIE:

% E: BIRIEIEN “OpenManage Essentials &2 51 7 (OmeAdministrators) 2 “SZFHF” (OmePowerUsers) £
B RER. &N, EEIXHFMEENREREEE

1. B SupportAssist (U FRHR A L A B ZERMNR 5% .
LAt BN DU -

2. BHAE.
SupportAssist & /2 51 B F IR EIENIR .

3. WMRMRARTN, BEEZE—FHINEFBE. ZBEFHBEREEFEREHREREZLNAEE.
SupportAssist (Y RIRS BRIUATRINER:
A connectivity test has been successfully sent to Dell SupportAssist. CEHN
WK ORI KI£F] Dell SupportAssist. )

TEYZ) SupportAssist BT IA B FEBEERT, #RIZIFHY Dell &£ E 3258 support.dell.com/manuals t De//
OpenManage Essentials User’ s Guide (Dell OpenManage Essentials F§ P $575) HFmA, 34 4M#HITTIE
WL E.

WMRFEMA KLY, WERATHERES:

Error: Connectivity test failed. Please check your network settings. If
your network settings are correct, please contact Dell Technical Support

for further instructions Cifi%: EBNRRKM. ER AWM BE . ARSI L% E IE

fifl, KR Dell HIAZFFLIIREEZIER)

WNIR SupportAssist BRFEIRIEE, FRREMNEREER, AFEHER.

a) WMRERMAGTE, HECHEMELELER, FRETRRERIRESTH Dell AL HERE, BR
Dell $7ARK STH#5 LASRER K FBUPEHERR RO ES B -

b) —BiZiHIREMR, FEETCH1EPTE 3.

EEWPEHFRTIRE

EERM/SEFMBEHRIIRE, FITATIRIE:

ﬁ E: BIRIEIEA “OpenManage Essentials &I2 5 7 (OmeAdministrators) 2 “SZFHF” (OmePowerUsers) 48
B RESR. &N, EEICHFEENREEEE

1. 2 Dell SupportAssist X TR A L B EL B ST 5512
<R RERESTE

2. $$ﬁl‘aﬂﬂ‘$ﬂ]ﬁﬁﬁlﬁ-ﬁo
It & B R R HERR R R AN RN T E .

Ae & SR HERR 4R

Dell SupportAssist £ M X 389 E F Windows. Linux 1 VMware ESX/ESXi 895 % Dell IREZ 820 771%i&%& . iDRACT
% Dell PowerConnect PAK M 32 IRt I EE S PR HERR1E 2R . ZM OpenManage Essentials B H2#Y Dell R HFE
HR S8, W P17 SupportAssist P EC B R A E1E.

x@ﬂ%ﬂﬂt%ﬁﬁlﬁﬁﬂ%%%ﬁﬁ%E‘J‘;%?E:

% sE: BIRIEEN “OpenManage Essentials &2 51 7 (OmeAdministrators) 3 “SZFHF” (OmePowerUsers) £H
B RER. &0, EEXHFEENREEEER.

1. B SupportAssist (R E - ARIEE CH5EE.
SR TERERTH-
2. BELHREHERRINGEETF .
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MR & R R HERR R AL R R T
3. TEHREHRRERET, MIIRPEFERAER. BRLLEE:

- Windows

- Linux

- ESX/ESXi

- PowerConnect
- iDRAC7

4, FEHEEMFEPEAUTHEHRER:
Eq £33 T PowerConnect AXMZH, BPAA. HEMERAERTEZWIEN. BMR
PowerConnect LA K W Al 2 XL FMESHITHEE, WA MAXEFEIRBRER.
- ARE—BREBVAEE—ANHSANATEER, FEREET 104 MERF.

% 7E: Windows P 235 A IE\A R 2] 898X, Er{ER A [ ] kRFBRAMIE. HWRR
i&FF Linux = ESX/ESXi E4E.

% 7E: 3 F PowerConnect LA KM X Htl, AEBIEEEZ.
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Linux. ESX/ESXi Al P& #I7~fl: Username
- HWE— APEELAEE NS ANAMHTEFESR, FERBEE 1271 MF5H.
- MINEB —ESHATE. ZEBNZ5EERFERPERNTH—H.
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7 FEIGMBAAEREENE, FREERT,
5, tﬂ%"’%ﬂ:SupportASSIstElx%ﬁllﬂ%ﬁETEuﬂLﬁ ST TH, HERESEMNBMETISHIE (FEH

PER) &, S TRES ) OME E32H) Del R EWRBIEHIRIEE, RBBEEMRIF LM, LUH Dell
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6. WMREFEENAMNATRIRER (PI) ZIE4 Dell, TFEFNRMEIRAEIREB AR EHIXILET. S TR
EHRER P BIEFHRSG. ENERMNERERTEERERR, ,\EF'—I@AEHHNF?DH?%EEE%HE

Eq £ RRREMmER, BXREMEN—LYRERREHE Dell. /3RIMETHIER GES 1T Dell A
SRR I HY B R .

1. BERE
1B Ak &iFik

Dell SupportAssist Y EEN ABIATFRIRIER (Pll), WMEFHRSE. EHAMEEEHNTERERE, EdhasE
HERIRFA W 4% B & 309 .

EZHIFERT, ERSEEENFEILLBEN—AMAHEER. EARAMRSRMEA R ILF L BIEL XIS
EBMLE . EAT LRI /A AR & TR LRI 5 A X L 23R & £ 45 Dell

i BARETHAN, BXEMEN—LEIRETS A Dell. /3RS ML 421553 Dell HA XH5
RRIERIEE.

ERRREWIE, EMITUUTERME:

% E: IRIEMES “OpenManage Essentials &2 5 ” (OmeAdministrators) 3¢ “SZ& A~ (OmePowerUsers) £H
B RER. &N, mEXHFHEENREEEE

1. B SupportAssist (U RIRA - ARELE T HHEE.
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B RERERRE
2. iﬁ%ﬂl‘aﬁﬂ%ﬂ]ﬁﬁﬂlﬁfo

Bt & B i FEHE B E R AN PR E T £ -
3. TEHFEHERRERIR S, EIEM MEIRIREEE B AR S EIE T .
4. BERE

1% Dell SupportAssist i& & A 418

SupportAssist JE ] LA#IZ B AFASR BEPER . HIPEXSZHBRGIERIRIE, FriLEE AL

MIBRE A LERER.

Ei% & SupportAssist FEASLIR H4EIPE, IFERITUUTIRME:

ﬁ E: BIRIEIEA “OpenManage Essentials ZI2 5 ” (OmeAdministrators) 3¢ “ 52k~ ” (OmePowerUsers) £
B RER. BN, BREXHMEENREREEE

1. B SupportAssist (XTI A £ ABELE S HERE .
S R RRRERTE

2. BEHEEHRRTh ﬁ'éﬁlﬁ-lio
B S B R HERR E R AN SR T+

3. a#HPERT, HPEERGIERRE (FlW, ATENRE. IMRHEHERE) SEELT®R
SupportAssist RFIZEFPIER KT

- MEREFRIZEIEIE, M SupportAssist FFHFNLEIFIER .
- MRBMIZIZEHE, M SupportAssist 15 B4 IER .

4.  BHRTF.
LB SupportAssist (X RIRTNER = H Bl — &K 4ElE, BRAEPHA.

FIHHFENEIFRKE, SupportAssist = RIREALF LIRS, BRIEBIELE 3 PHRMABHBRRSEIR
E.

Eq £ tPURS SupportAssist BIAEIF R N BEL IR EHRBRNSBEMARE. BXESER, HSHAE
HahE,

EH “BrRAEH" i§E

R A AT A AY SupportAssist E#TARZA, W< 7 Dell SupportAssist B9 L f8 & 7~ 7] R ks,
BHRAWAEEETNZE Dell Z#Fita EAMFEME, B MIZALE T3 SupportAssist B E FTRRA .

By & A LUBE X FEE o8 o] AR #dkE.

wiIRA P&
Dell SupportAssist (X ZiR A L AHNBERFH: BAILERRENARE.

EEMEMEEXHER

EEEMEMARREXHER, FRITUUTIRE:

ﬁ E: R IEEA “OpenManage Essentials 2251 7 (OmeAdministrators) 3 “S 2%~ ” (OmePowerUsers) 22
B RER. BN, BREHMEENREREEE

1. Eif Dell SupportAssist {{ &R A L fRIECE X452
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e B RKRESE.
2. ERATER: FRARALFER. ARERLAEE—IHENAHTHFH, FHETFET 256 M5

#.
3. EESIEMHEBAEEMAR. EATLLULE:
- EBBERA
- REBERA

4. LT RYEMFERETAFHNEN:

- BF AFAUEEFE. 515 | AAl.]l. B, FEFEGBIE 50 NEF.

- R —#RAUEERFE. 515 | Aal.]. =%, FEFEGEBIE 0 NFEF.

- BIESRS — A 123-456-7890 4T 123-456-7890 x 123 18X (EIEHH) . BFEREL 1041F
., FEARBEIL 50 NFER.

- ERBIESE Ak, 5 “BEIESE” BAERMEXIFREK.

- EBFEREME — 2 (it B name@company.com &I BY B FER L. BFEEED S NER, FF
BR5#812 50 MFH .
5. BHRTE

HEFEEFHE

Dell SupportAssist {LRIRTE L T B ANMLE R TE Windows EHFIHEHEE:

Windows E4HE

NRRZEBEER (B%E C\Program Files (x86)\Dell\Dell Integrated Support\logs [7£ 64 iR 1E R L% ]
#0 C:\Program Files\Del\Dell Integrated Support\logs [7E 32 3R {E& G HD

RE|EEZRZPEENHNE, BESXBL N9 AR MMREEISERTMHARE, FEK% BRI
B RE. XAEERE 2 S ERAYSE B BARGEFREXE. fiwm, ATUUESRIEGLT 8BRS H:

log-file.txt 20720226
log-file.txt 20720227
log-file.txt 20720228

HEXHIGTE 45 XI5 MNTFfE R IERR.

EETE Windows BEHRE, BAREHEESNARERF, ARRFANMAEFFARSE BE. DellntegratedSupport
HEXHBESRENERRREZHEE. AERERBEESS Windows ;T FRITAI{E WindowsEventLogLevel
o S EE XN .

ENRRZEBRY, BUUESREE—NHEXH. SATHBEEXHRE A log-filetxt, EREEITNTF
Windows ;£ 3R 11 LogFileLevel RBYLATE (UESE) BYHEEE: FATAL. ERROR. WARN. INFO % DEBUG
(ELE OFF #0 ALL B9%5%k{E) . ERROR B9;EMR{ES S E FATAL #0 ERROR Ry HEE S, B FATAL Lt ERROR

BE—%.

LogFileLevel Windows ;¥ ftZ& I F HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\Dell\Dell Integrated Support
(7£ 64 ([3R{EFR L) FA HKEY_LOCAL_MACHINE\SOFTWARE\Dell\Dell Integrated Support (7 32 \[IR{E RS

F) .

i A EE W HERR AR

Dell SupportAssist B &0 B 2 #F R GIRT, AFULEHRR B B ET F B BUE Hr &2 45 Dell A HF. Y RYHIPEHERR
1R RSHITESEF7ENE7E OpenManage Essentials R & 8293k & B R+ (GEE 2 C:\Program Files (x86)\Dell\Dell
Integrated Supportireports [7E 64 {i3@{EZ& 4t #] #0 C:\Program Files\Dell\Dell Integrated Support\reports [7£ 32 {i1%
ERGEHD .
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